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DETAILED ACTION 

1 . Claims 1-52 are pending in the application for examination, wherein claims 1,21, 
36, 44 and 52 being independent. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-12,1 7-31 , 35-39, 43-47 and 51 are rejected under 35 U.S.C. 1 02(b) as 
being anticipated by Walker et al (US Pat No. 6,301 ,354), herein after referred to as 
Walker. 

Regarding claims 1, 21, 36 and 44, referring to figures 1 and 8A-8C, Walker 
teaches a method for utilizing proxy designation a call system, comprising: 

receiving a call from a first user over a first connection with a first endpoint of the 
first user (see figs 1 and 8A-8C; and col. 9, In 51 -col. 1 1 , In 31 ); 

receiving a proxy designation from the first user, the proxy designation 
comprising a proxy user designated to handle the call for the first user (see figs 1 and 
8A-8C; and col. 9, In 51 -col. 11, In 31); 

establishing a second connection with the proxy user (see figs 1 and 8A-8C; and 
col. 9, In 51 -col. 11, In 31); and 
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detecting presence the proxy user over the second connection (see figs 1 and 
8A-8C; and col. 9, In 51 -col. 11, In 31). 

Regarding claims 2, 22, 37 and 45, referring to figures 1 and 8A-8C, Walker 
teaches the method of claim 1 , wherein detecting the presence of the proxy user 
comprises authenticating the proxy user using a password of the proxy user (see figs 1 
and 8A-8C; and col. 9, In 51 -col. 11, In 31). 

Regarding claims 3 and 23, referring to figures 1 and 8A-8C, Walker teaches the 
method Claim wherein the proxy designation comprises a uniform reference identifier 
(URI) of the proxy user (see figs 1 and 8A-8C; and col. 9, In 51 -col. 1 1 , In 31 ). 

Regarding claims 4, 24, 38 and 46, referring to figures 1 and 8A-8C, Walker 
teaches the method Claim wherein the proxy designation comprises an authority grant 
to the proxy user for handling the call for the first user (see figs 1 and 8A-8C; and col. 9, 
In 51 -col. 11, In 31). 

Regarding claims 5 and 25, referring to figures 1 and 8A-8C, Walker teaches the 
method of Claim 1 , wherein the proxy designation comprises a plurality of proxy users 
handle the call for the first user (see figs 1 and 8A-8C; and col. 9, In 51 -col. 1 1 , In 31 ). 

Regarding claims 6 and 26, referring to figures 1 and 8A-8C, Walker teaches the 
method of Claim wherein the proxy designation is received through instant messaging 
(IM) (see figs 1 and 8A-8C; and col. 9, In 51 -col. 11, In 31). 

Regarding claims 7 and 27, referring to figures 1 and 8A-8C, Walker teaches the 
method of Claim wherein the proxy designation received through short message service 
(SMS) text messaging (see figs 1 and 8A-8C; and col. 9, In 51 -col. 11, In 31). 
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Regarding claims 8 and 28, referring to figures 1 and 8A-8C, Walker teaches the 
method of Claim wherein the proxy designation is received through dual tone multiple 
frequency (DTMF) signaling (see figs 1 and 8A-8C; and col. 9, In 51-col. 1 1, In 31). 

Regarding claims 9 and 29, referring to figures 1 and 8A-8C, Walker teaches the 
method Claim wherein the proxy designation is received through speech recognition 
(see figs 1 and 8A-8C; and col. 9, In 51-col. 1 1 , In 31 ). 

Regarding claims 10 and 30, referring to figures 1 and 8A-8C, Walker teaches 
the method of Claim wherein the proxy designation is accomplished via web 
administration or other system configuration activity (see figs 1 and 8A-8C; and col. 9, In 
51-col. 11, In 31). 

Regarding claim 1 1 , referring to figures 1 and 8A-8C, Walker teaches the method 
Claim wherein the proxy designation is accomplished prior to receiving the call from the 
user (see figs 1 and 8A-8C; and col. 9, In 51-col. 11, In 31). 

Regarding claims 12, 31 , 39 and 47, referring to figures 1 and 8A-8C, Walker 
teaches the method Claim 1 , further comprising placing the call in a queue until a 
suitable agent becomes available to provide service; and notifying the first user of an 
approximate time for the call to progress through the queue (see figs 1 and 8A-8C; and 
col. 9, In 51-col. 11, In 31). 

Regarding claim 17, referring to figures 1 and 8A-8C, Walker teaches the method 
of Claim 1 , further comprising selecting one of the user or the proxy user for connection 
with an agent, both the user and the proxy user are available for connection with the 
agent (see figs 1 and 8A-8C; and col. 9, In 51-col. 1 1, In 31 ). 
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Regarding claim 18, referring to figures 1 and 8A-8C, Walker teaches the method 
of Claim 1 , further comprising establishing a communication session between user and 
the user's proxy while the virtual contact is in the queue; and connecting both the user 
and the proxy user with an agent when the agent becomes available (see figs 1 and 8A- 
8C; and col. 9, In 51-col. 11, In 31). 

Regarding claim 19, referring to figures 1 and 8A-8C, Walker teaches the method 
of Claim 1 , further comprising associating each of the user and the proxy user with the 
virtual contact (see figs 1 and 8A-8C; and col. 9, In 51-col. 1 1 , In 31 ). 

Regarding claims 20, 35, 43 and 51 , referring to figures 1 and 8A-8C, Walker 
teaches the method of Claim 1 , wherein the call system comprises an automatic call 
distributor and wherein the call comprises a request for service from a suitable agent 
(see figs 1 and 8A-8C; and col. 9, In 51-col. 11, In 31). 



Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 13-16, 32-34, 40-42, 48-50 and 52 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Walker (US Pat No. 6,301 ,354) in view of Walker (US Pat. 
No. 6.314,178). 
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Regarding claims 13-16, 32-34, 40-42, 48-50 and 52, referring to figures 1 and 
8A-8C, Walker '354 teaches method for utilizing proxy designation in a call system, 
comprising: 

receiving a call from a first user over a first connection with a first endpoint of the 
first user (see figs 1 and 8A-8C; and col. 9, In 51 -col. 11, In 31); 

receiving a proxy designation from the first user, the proxy designation 
comprising a proxy user designated to handle the call for the first user (see figs 1 and 
8A-8C; and col. 9, In 51 -col. 11, In 31); 

establishing a second connection with the proxy user (see figs 1 and 8A-8C; and 
col. 9, In 51 -col. 11, In 31); and 

detecting the presence of the proxy user over the second connection (see figs 1 
and 8A-8C; and col. 9, In 51 -col. 1 1 , In 31 ). 

Walker '354 differs from claimed invention in which it does not teach the first user 
does not lose his position order in queue while contacting an alternate contact point. 
However, this feature missing in walker '354 has been taught by Walker '178 as 
described in the abstract and col. 2, Ins 17-25. Therefore, integrating Walker's '354 
teachings into communication system of Walker '178 would be obvious for minimizing 
frustration that customer caller might have. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bing Bui, Tel. No. (571) 272-7482. The examiner can 
normally be reached on Monday through Thursday from 7:30 to 5:00. 
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The fax phone number for the organization where this application or proceeding 
is assigned is (571 ) 273-8300 and for formal communications intended for entry (please 
label the response □ EXPEDITED PROCEDURED) or for informal or draft 
communications not intended for entry (please label the response "PROPOSED" or 
"DRAFT"). 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 
2600. 



02 Apr 2006 
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PRIMARY EXAMINER 



